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Foreword 

{ǳǎŀƴ 5ŀǾƛǎΣ /ƘŀƛǊΣ ¢ǊǳǎǘŜŜǎΣ {ǳǘǘƻƴ ²ƻƳŜƴΩǎ /ŜƴǘǊŜ 

Sarah McGuinnessΣ /ƘŀƛǊΣ wŜŎƭŀƛƳ {ǳǘǘƻƴΩǎ {ǘǊŜŜǘǎ 

 

This report was commissioned by {ǳǘǘƻƴΩǎ ²ƻƳŜƴ /ŜƴǘǊŜ ŀƴŘ wŜŎƭŀƛƳ {ǳǘǘƻƴΩǎ {ǘǊŜŜǘǎ 

in response to a startling increase in violence and abuse against women and girls across 

the borough. Reclaim SuttonΩs Streets are a group of local women whose aim is to 

combat violence against women and girls. The latest figures recorded by both our 

organisations show a more than 70% increase in violence and abuse since lockdown. 

 

We wanted to understand what this behaviour looks likeΣ ǘƻ ŜȄǇƭƻǊŜ ǿƻƳŜƴΩǎ 

experiences in a multitude of settings and to use this information to start conversations 

and, more important, action, to build a safer Sutton for women and girls.  

 

We wanted evidence to put before policymakers, police and politicians, to bring 

ǿƻƳŜƴΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ŦǊƻƴǘ ŀƴŘ ŎŜƴǘǊŜ ǿƘŜƴ ŘŜŎƛǎƛƻƴǎ ŀǊŜ ƳŀŘŜ ŀōƻǳǘ planning and 

design, policing, transport and education, and much more. 

 

We know the information in this report will be vital to those discussions. It will be vital 

to those bringing up young girls, ǿŀƴǘƛƴƎ ǿƻƳŜƴΩǎ ōǳǎƛƴŜǎǎ ŀǎ ǇŀǊǘ ƻŦ ōƻǘƘ ŘŀȅǘƛƳŜ ŀƴŘ 

nighttime economies, those creating safe spaces to work and play and to travel. 

 

¢Ƙƛǎ ǊŜǇƻǊǘ ǿƛƭƭ ōŜ ƭŀǳƴŎƘŜŘ ŀǘ ƻǳǊ Ψ.ǳƛƭŘƛƴƎ ! {ŀŦŜǊ {ǳǘǘƻƴ ŦƻǊ ²ƻƳŜƴ ŀƴŘ DƛǊƭǎΩ 

conference on Thursday November 30, 2023 and we will be announcing a series of 

further events soon afterwards to maintain momentum. 
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Introduction  

Women in Sutton 

On average, women make up 52% of the adult population of the London Borough of 

Sutton.1 In the last 12 months there have been 1,863 domestic abuse counts, where the 

majority was categorised as a domestic abuse report, leaving 474 cases as ΨǊŜǇƻǊǘŜŘΩ 

domestic abuse cases with violence with sustained injury.2  

 

 
Figure 1: London Borough of Sutton Population density (2023) 

 

 

 

 
1 Sutton Council, Key Data Sutton Data: Gender 2023 (accessed Nov 2023).  
2 Monthly Crime Data New Cats by Metropolitan Police Service (accessed Nov 2023).  

https://data.sutton.gov.uk/mps-key-data/#:~:text=Women%20make%20up%20about%2052,at%20the%20age%20of%2080.
https://public.tableau.com/app/profile/metropolitan.police.service/viz/MonthlyCrimeDataNewCats/Coversheet
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Of interest is the distribution of black and minority ethnic groups across the London 

Borough of Sutton as this helps create a narrative around areas to target interventions 

to support women in specific regions.  

 

 
Figure 2: Distribution of Population via Ethnic backgrounds excluding White 

 

Trends in reported cases of violence and abuse 

There were 1,863 domestic violence offences between  2022 to 2023 in the borough of 

Sutton. Offences are trending up, with peaks over the summer months. It is difficult to 

ascertain why and how these trends seem to  increase in warmer weather.3 Between 

2018/19 and 2020/21, there were 250 hospital admissions for violent crime in Sutton 

 

 
3 Monthly Crime Data New Cats, London Borough of Sutton, 2023 

https://public.tableau.com/app/profile/metropolitan.police.service/viz/MonthlyCrimeDataNewCats/Coversheet
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(42.1 per 100,000), comparable to the rate in London (44.3 per 100,000), and England 

(41.9 per 100,000).4  

 

The London Borough of Sutton has, from July 2022 to 2023, a significant reporting of all 

those crimes related to violence and sexual offences.  

 

 
Figure 3: Crime Count by Region (London Borough of Sutton), 2023 

 

  

 

 
4 Sutton Strategic Needs Assessment Borough Prodile, Wider determinants of health, pg. 30. 

https://data.sutton.gov.uk/wp-content/uploads/2023/06/Online-version-Suttons-Strategic-Needs-Assessment-Borough-Profile-1.pdf
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A. Survey Responses 

There were 476 responses collected from July to November 2023 from respondents 

working and living around the London Borough of Sutton.The survey was designed in 

ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ {ǳǘǘƻƴ ²ƻƳŜƴΩǎ /ŜƴǘǊŜ ŀƴŘ wŜŎƭŀƛƳ {ǳǘǘƻƴΩǎ {ǘǊŜŜǘǎΣ based on 

priority needs to understand όƛύ ǿƻƳŜƴΩǎ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ ǎŀŦŜǘȅ in the London Borough 

of Sutton, (ii) safety at shops and facilities (both indoor and outdoor spaces), (iii) police 

presence that reinforces a sense of safety, (iv) types of harassment and offences that 

are less obvious reportable offences, and (v) current trends and behaviours women feel 

the need to take, inclusive of recommendations to promote greater awareness and 

security.  

 

{ǳǘǘƻƴ ²ƻƳŜƴΩǎ /ŜƴǘǊŜ ŀƴŘ wŜŎƭŀƛƳ {ǳǘǘƻƴΩǎ {ǘǊŜŜǘǎ were responsible for the 

facilitation and promotion of the survey to the local community. The following is a 

summary of the demographic features which aggregate the characteristics of the 

respondents.  

 

1. Age of respondents 

 
Most respondents came from women (adult to mature adult age groups) between 35 to 

64 years of age.  



 

 

9 

 

2. Length of time being a resident in Sutton  

 
While respondents have been on average living in Sutton between 5 to 15 years, most 

responses came from women who have been living in the region for longer than 20 

years.  

 

3. Regional distribution of responses by current residents 

Reponses to the survey were by public appeal based on local community areas, outreach 

services, partners of Sutton ²ƻƳŜƴΩǎ /ŜƴǘǊŜ ŀƴŘ wŜŎƭŀƛƳ {ǳǘǘƻƴΩǎ {ǘǊŜŜǘǎΣ /ƻƳƳǳƴƛǘȅ 

Action, other charity and community organisations and public services. Therefore, the 

responses collected were not specifically targeted by the 20 wards or region or across 

the borough. 
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{ƻƳŜ ƻŦ ǘƘŜ ΨƻǘƘŜǊΩ ǊŜƎƛƻƴ ǊŜǎǇƻƴǎŜǎ ƛƴŎƭǳŘŜŘ ǘƘƻǎŜ ŦǊƻƳ .ŜƭƳƻƴǘΣ .ŜŘŘƛƴƎǘƻƴΣ 

Stonecot and Sutton Common.  

 

4. Regional distribution of responses by women (currently working) 
in Sutton 

Almost 50% of the respondents did not work in Sutton. More than 30% of the 

respondents in the Sutton Town Centre and in Wallington worked locally in the region. 

For respondents from all the other wards, only 10% to 20% worked in the local area.  
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While the data is not identified in the diagram above, respondents were also asked to 

comment on common regions where they Ψsocialise or visitΩ which are inclusive of all the 

wards in Sutton. Participants identified that some of the places they visit would include 

parks, shops and museums or local sites of interest.  

 

5. Ethnicity of respondents 

 
 

While the majority of respondents were from white backgrounds, the demographic 

splits have been able to indicate patterned responses from those from black and 

minority ethnic backgrounds.  
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6. Sexual orientation of respondents 

 
Most women were heterosexual; ǘƘƻǎŜ ǿƘƻ ǊŜǎǇƻƴŘŜŘ ŀǎ ΨƻǘƘŜǊΩ ƛŘŜƴǘƛŦƛŜŘ ŀǎ ōŜƛƴƎ 

pansexual or aro.  

 

7. Respondents with a known disability 

 
The majority of women responded as not having a disability or a known disability.  
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8. Respondents who are mothers 

 
We were interested in understanding how perceptions of safety varied between 

respondents who were mothers and those who were not.  

 

Overall, the above demographics have been used to help us analyse the responses the 

questions for the rest of the survey.  
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B. Perceptions of Safety 
We were interested in understanding the movements of women across the local region 

which included how women spend their time during different parts of the day for 

different purposes. The following gives an overview of feelings of safety when related to 

time of the day or night.  

 

9. Feeling safe where you live  

 
 

Responses from those who lived in their region, from where they based their responses, 

showed they felt that the area was more likely to be safe during the day and the night. 

There is a common assumption that familiarity with a region gives reassurances of 

safety. However, we found that women did not consistently feel this was the case 

depending on their activities (as in the facilities being accessed) and the time of day of 

the activities.  
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10. Feeling safe where you work 

 
 

However,  those who worked in Sutton wards found it to be mostly safe during the day 

but expressed less confidence in feeling safe about the same area at night. One can 

comment that familiarity with the area plays a strong role in terms of women feeling 

safe during the day and the night.   

 

11. Feeling safe where you visit or socialise 

 
 

In common with the responses above, about women feeling safe where they worked, it 

seems that with regard to areas that are less frequented, or those that are visited for 
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recreational purposes, most respondents indicated feeling more safe during the daytime 

than at night.  
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C. Safety at shops and facilities  
We asked women about safety when visiting shops and using local facilities they might 

access on a daily or regular basis. We were interested in understanding if some of these 

facilities posed unseen threats and if there were any underlying trends in terms of what 

these facilities were used for in relation to how safe a space they were perceived to be.   

 

12. Indoor goods and services 

Respondents found that facilities available in the spaces they lived were generally quite 

safe and they were largely comfortable in these areas. When compared to places 

respondents visit versus work, the places that were used for recreation were ranked as 

being more safe (for less frequent visits) than where people worked.  

 

 

On average women found the safest spaces to be supermarkets. This does indicate an 

area where women might feel most at comfort and ease. This was closely followed by 

restaurants, indicated as very safe spaces whether where women lived, worked, or 

visited. Libraries, shopping centres and high street shops were reported to be 

reasonably safe spaces. However, there was more hesitation about safety in gyms and 

pubs or bars which require more alertness, with respondents feeling relatively less safe 

in those areas where they worked than where they lived or visited to use these services.  
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The places that raise most anxiety, or where women felt the need to have the most 

caution were clubs and casinos where women expressed views across the board that 

they did not feel safe in any of these spaces where they lived, worked, or visited. 

 

13. Outdoor facilities and services 

We asked about outdoor facilities and services that might be used during both day and 

night times to gain a sense of how safety varies between times of the day.  

 

During the day, bus stops were considered reasonably safe areas by comparison to other 

facilities. This was closely followed by streets, which were still considered safe during 

the day even for those respondents who were visiting an area. Women found that 

alertness was required during the day at rail stations and parks. Alleyways were 

considered areas of danger which require caution even in spaces that were quite familiar 

and frequented by women.  

Of interest is how these spaces were perceived as being safe during the night. For 

instance, no areas were identified as being reasonably safe at night. Women found areas 

that required attention were rail stations, bus stops and streets, which means bus stops 

moved from being a position of reasonably safety during the day to not as safe during 

the night. 
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Women found that parks and alleyways were areas that required more caution and were 

not safe during the night regardless of how familiar they were with the area (live, work 

or visit).  
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D. Police presence to reinforce safety 
 

We were interested to know, in the last 12 months, how police presence played a role 

in making women feel safer in the Sutton region, and, if yes, how would this presence 

need to present to bring about a better sense of safety.  

 

14. Number of officers 

Women generally found police presence in pairs to be deemed as reinforcing general 

safety. Of interest is that one officer presence did not bring a sense of more safety 

compared to that of multiple or up to 5 officers.   

 

 
 

It is worth noting across wards that preferences of police numbers differed, for instance 

comparing responses from women based in Wallington to those in Carshalton. The 

Wallington responses show more general variance about having police presence (in 

general).      
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Wallington Responses: 

 
 

When this is compared to the responses from women based in Carshalton, it is evident 

that respondents feel safer with officer presence in pairs.  

 

Carshalton Responses: 

 
Given the facts about the London murder of Sarah Everard in a public space with a 

perpetrator with links to the police force5 we have decided to also ask about safety in 

regard to police numbers but also police gender.  

 

 
5 Metropolitan Response to issues raised by the crimes of Wayne Couzens: https://www.met.police.uk/notices/met/our-
response-to-issues-raised-by-the-crimes-of-wayne-couzens/  

https://www.met.police.uk/notices/met/our-response-to-issues-raised-by-the-crimes-of-wayne-couzens/
https://www.met.police.uk/notices/met/our-response-to-issues-raised-by-the-crimes-of-wayne-couzens/

